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Situation: 
No Water Coming Out of the Showerhead
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No Water Coming Out of the Showerhead

Front Desk: Good evening, front desk. How may I assist you?
Guest: Hi, this is room 1208. I'm having a problem with the shower.
Front Desk: I’m sorry to hear that. Could you please tell me what seems to be the issue?
Guest: There’s no water coming out of the showerhead.
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No Water Coming Out of the Showerhead

Front Desk: I sincerely apologize for the inconvenience. Let me arrange for our maintenance team to 
check it immediately. May we come to your room now?
Guest: Yes, that’s fine.
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Front Desk: Thank you. Our staff will be there within 10 minutes. If you need any further assistance, 
please feel free to contact us.
Guest: Thank you.
Front Desk: You’re very welcome, and again, we apologize for the inconvenience.


